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Abstract: -

The subject of electronic consumer protection occupies a wide space in the field
of legal research and studies. Given the importance of this issue and the
importance of the role that the electronic consumer occupies, after it the weak
party compared to the other party, which is represented by (the merchant, the
provider, the advertiser ... etc.) who has experience and economic status, and
this importance is increasing at the present time, i.e. at the time of the spread of

Corona virus And the imposition of home quarantine, which led to the emergence
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of electronic commerce clearly compared to regular trade, and the consumer
obtaining his needs electronically without knowing the seller or his location and
without prior vision of the desired commodity, so it was necessary to strengthen
the protection of the electronic consumer and to intensify the relevant authorities
to include government agencies And other non—governmental organizations that
are more frictional and connected to the electronic consumer and more familiar
with the reality in which he lives. These entities are represented by the electronic

consumer protection associations.
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